
Remote Learning
Policy

Dulverton Primary School is committed to achieving the UNICEF
Rights Respecting School Award.

This Policy relates to Article 28 of the UN Convention of the Rights of the child which
states:

Article 28: Every child has the right to an education. Primary education must be free and
different forms of secondary education must be available to every child. Discipline in schools
must respect children’s dignity and their rights. Richer countries must help poorer countries
achieve this.
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Remote Learning is provided where it is not possible or contrary to government
guidance for some or all pupils to attend face-to-face education.

1. Aims

This remote learning policy for staff aims to:

● Ensure consistency in the approach to remote learning for pupils who are not in
school

● Set out expectations for all members of the school community with regards to remote
learning

● Provide appropriate guidelines for data protection

2. Roles and Responsibilities

Head Teacher (HT)/ Senior Leadership Team (SLT)

● Has the overall responsibility for ensuring remote learning is provided for all pupils
when applicable

● Work with class teachers to ensure that work set remotely across all subjects is
appropriate and consistent

● Alert teachers to resources they can use to support remote teaching
● Monitor the effectiveness of remote learning through regular discussions with

teachers and subject leaders, reviewing work set or reaching out for feedback from
pupils and parents

● Monitor the security of remote learning systems, including data protection and
safeguarding considerations

SENCo/ Administration Assistant

● Provides risk assessments for most vulnerable pupils
● Checks regularly with parents of vulnerable pupils when they are remote learning
● Considers whether any aspects of the subject curriculum need to change to

accommodate remote learning

Teachers

Teachers will provide a Google link to pupils who are working remotely and have a laptop in
their classroom so that the children can be virtually present in the lesson. Where
appropriate, work will be added to Google Classroom for these children so that they can
participate in the learning.

Teachers are not expected to set work for PE, music and library sessions.

Work submitted on Google classroom should be marked alongside the work of the children
in class.

The teacher will:
● Notify the Computing Leader and Phase Leader if children do not have access to IT

equipment at home to access Google Classroom. If the school is unable to loan IT
equipment, those children will be provided with hard copies of work.
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● Inform SLT if a child is not regularly not completing work or joining the class virtually
● Inform parents and SLT of any unsuitable comments from children
● Raise any safeguarding concerns with a DSL
● Escalate any parent complaints or concerns that they cannot answer to SLT

In the event of another lockdown, if teachers are required to work in school on a rota basis,
year group colleagues and teaching assistants will take responsibility for the monitoring and
marking of their pupils’ work on Google Classroom.  Those children in school during this time
will be supported by the adults responsible for them to complete the work set by the class
teachers on Google Classroom. 

Teaching Assistants

When assisting with remote learning, teaching assistants will be responsible for:

● Assisting class teachers with the planning, preparation and marking of work on
Google Classroom

● Completing other tasks set by the class teacher
● Working 1:1 or including the child in a small group as appropriate

Designated Safeguarding Lead

The DSL’s main responsibilities are set out in Annex C of Keeping Children Safe in
Education(KCSEI).

IT support

IT support are responsible for:

● Fixing issues with systems used to set and collect work
● Reviewing the security of remote learning systems and flagging any data protection

breaches to the Data Protection Officer
● Assisting staff to help pupils and parents with accessing the internet or devices or

any technical issues they’re experiencing

Pupils and Parents

Staff can expect pupils learning remotely to:

● Complete work set by teachers
● Seek help from their teacher or teaching assistant
● Alert their teacher if they are not able to complete work

Staff can expect parents with children learning remotely to:

● Make the school aware if their child is sick or otherwise can’t complete work 
● Make the school aware if the child does not have access to Google Classroom so

that alternative arrangements can be made
● Seek help from the school   
● Respectfully make any complaints or concerns known to staff via

info@dulverton.education

Governing Body

The Governing Body is responsible for:
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● Monitoring the school’s approach to providing remote learning to ensure education
remains of high quality

● Ensuring that staff are certain that remote learning systems are appropriately secure,
for both data protection and safeguarding reasons

3. Who To Contact

If staff have any questions or concerns about remote learning, they should contact the
following individuals:

Issues in setting work – SLT, the relevant subject lead or SENCO

Issues with behaviour – SLT/ Phase Leader

Issues with IT – IT Support / Computing Subject Leader

Issues with their own workload or wellbeing – SLT/ Wellbeing Leader

Concerns about data protection – Business Manager / Data Protection Officer 

Concerns about safeguarding – the Designated Safeguarding Leader or member of the
safeguarding team

4. Data Protection

Accessing Personal Data

When accessing personal data for remote learning purposes, all staff members will:

● Explain how they can access the data, such as on a secure cloud service or a server
in your IT network

● Explain which devices they should use to access the data.  Staff will use devices,
e.g. laptops, where they have been provided by the school

Processing Personal Data

Staff members may need to collect and/or share personal data such as their email address
as part of the remote learning system. As long as this processing is necessary for the
school’s official functions, individuals will not need to give permission for this to happen. 
However, staff are reminded to collect and/or share as little personal data as possible online.

When phoning parents from a personal device, ID will be kept private. When these phone
numbers are no longer required, they will be deleted.

All staff members will take appropriate steps to ensure their devices remain secure. This
includes, but is not limited to:

● Keeping the device password-protected – strong passwords are at least 8
characters, with a combination of upper and lower-case letters, numbers and special
characters (e.g. asterisk or currency symbol)

● Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no
one can access the files stored on the hard drive by attaching it to a new device

● Making sure the device locks if left inactive for a period of time
● Not sharing the device among family or friends
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● Installing antivirus and anti-spyware software
● Keeping operating systems up to date

5. Safeguarding

Refer to the Child Protection Policy and KCSIE.

6. Monitoring Arrangements

This policy will be reviewed yearly by a member of SLT. At every review, it will be approved
by the Governing Body.

7. Links With Other Policies

This policy is linked to the following documents:

● Behaviour Policy
● Child Protection Policy
● Data Protection Policy and privacy notices
● Home-School Agreement
● ICT and Internet Acceptable Use Policy
● KCSIE
● Online Safety Policy
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